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I hope you’re really well!
Like me, your diary for 2018 is probably already filling up fast! And if this year is
anything like the last one for Connections, my team and I are going to be busy bees…
In 2017, we held six events across three different continents, and launched our
Connections Wellbeing series for the wellness travel sector. We gained some fantastic
new team members. We celebrated our three-year anniversary as a company while
hosting our first ever country-focused event. And, most importantly, we helped
approximately 240 senior decision makers in the travel industry build more meaningful
business relationships.
To top it all off we are thrilled to have been awarded All-Star status by Eventex
Awards; the most coveted and recognisable awards in the world of events!
Connections is one of twenty organisations across the globe that has received
the accolade for producing cutting-edge event experiences, and I feel enormously
proud that we have been selected among the Eventex Awards Top 20 Event Organisers
and Agencies worldwide – from over 1,000 entries from 70 countries!
Thank you for your support, for believing in our concept, and for another unforgettable
year. We will not rest on our laurels. My team and I are making plans to keep innovating
our events and bringing you a relevant, targeted and personal platform that works for you,
our fantastic delegates.
We want to give you a year-round networking service, which is why we are bringing you
more opportunities in between events to get together and spark new business relationships
– see page 18 for the dates for our Connections Social Calendar.
Coming up, we have our first Connections Meetings event of 2018! We are heading to the
stunning Anantara Vilamoura Algarve Resort – with its spectacular choice
of meeting spaces and settings. And the content theme of our educational programme
for Connections Meetings in Portugal will be Safety and Security – read on to find out more…
If you’re tempted to join us, pick up the phone or send me an email, we’d love
to have you on board for some focused, human-to-human networking.
Stay in touch, and I hope to see you very soon!
Ciao,
Micaela
Founder & Director of Connections
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Can´t skip every breath
that nature has to offer you

#CantSkipPortugal
Can´t skip an old recipe using ingredients offered by nature to take care
of your health and to escape routine: ﬁne weather, sunshine, clean air,
clear waters, and plants and algae with therapeutic properties.
It may be at a thermal resort or a spa, by the sea or in the mountains.

CantSkipPortugal.com
#Portugal #Nature #Wellbeing
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ITALY
R E C A P

‘ENERGETIC, PLAYFUL AND ENLIGHTENING’
Micaela reflects on Connections Meetings
in Italy – which took place in Tuscany from
November 19-22
It’s amazing how much you can learn when
you’re having fun. Even as adults, learning from
each other through play really works, and that’s
exactly what happened in Tuscany.
Our experience partner Dynamo Academy
helped us explore our theme of globalisation
through some fun, lively group sessions –
including a group improvisation activity!
It was so energising, and I left with fresh
enthusiasm for delivering my globalisation goals,
and much more awareness of the cultural
opportunities and challenges I can rise to.

To see what we got up to, take a look at the
fantastic event video for Connections Meetings in
Italy, created by Action Video.
I want to give a shout out to our spectacular host
hotel, Toscana Resort Castelfalfi. Isidoro, Dario,
Ilaria and the team were so warm, personable
and accommodating, and those views have left a
lasting impression on us all!
I cannot thank all of our sponsors and partners
enough for making Connections Meetings in Italy
so unforgettable: ENIT Italian Tourist Board, Italia
Convention Bureau, Firenze Convention & Visitors
Bureau, Baspi Bus, Castel Monastero, Borgo San
Luigi and Italy Luxury Travel.
Thank you to everyone involved – including my
extremely globalised team – for another hugely
successful event!
GLOBALISATION - WHAT DOES IT MEAN
FOR MICE?
How is the increased interconnectedness of our
world impacting our industry?
Globalisation is a complex issue, with plenty
of grey areas. It’s defined by UNESCO as:
“the ongoing process that is linking people,
neighbourhoods, cities, regions and countries
much more closely together than they have ever
been before. This has made our lives connected
with people from all parts of the world.”
Connections chose globalisation as the
content theme for Connections Meetings in
Italy, as it was one of the MICE Megatrends
shaping our industry in the German Convention
Bureau’s report, Meetings and Conventions 2030.
We also felt that Tuscany was the perfect
place to explore it. One of the side effects
Left: Toscana Resort
Castelfalfi, our host
hotel;
Delegates taking
part in a Dynamo
experience during
their meeting
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I left with fresh
enthusiasm for
delivering my
globalisation
goals

of globalisation is the development of
a homogeneous global culture, where
everywhere starts to look and feel the same (we
called it “the Starbucks effect!) However, Italy is
a destination that has worked hard to preserve
its cultural niche – something that will become
increasingly important for MICE destinations in
a globalised world.
Connections’ experience partner for the
event was Dynamo Academy – a global social
enterprise with a local interest (see overleaf
our interview with Russ Watts, facilitator of
Dynamo Academy). Working with Dynamo
not only added plenty of fun and creativity to
our educational sessions, it also illustrated one
way to stand out in a globalised world – by
working with dynamic local partners and
organisations to offer something different to
delegates, something they will struggle to find
anywhere else.
Our 80 buyers and suppliers not only
experienced Dynamo’s unique, playful
approach to teambuilding during their oneto-one meetings – where they led delegates
through some games that really broke down
barriers – but the Dynamo team helped us
explore the challenges and opportunities
that come with globalisation during three
lively sessions. Here are just five topics relating
to globalisation in MICE that we focused on:

Above: Connections
Meetings delegates
doing business in
beautiful Tuscany

Immigration and multicultural workforces
Movement of people between countries
has lead to employees from different
nationalities working together – for example,
in hospitality
Travellers from new regions
More of a cultural mix of delegates when
it comes to meetings and events can
mean language barriers and cultural
behavioural differences
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Homogenisation of global culture
The “Starbucks effect” – where more and more
cities across the world seem to have the same
cultural elements, so they start to feel similar
Increased competition from emerging markets
Growth in new regions of the world leads to
investment in their MICE and hospitality offering
Global connectivity
International transport networks and the internet
makes it easier than ever to travel, but also to
communicate from afar
During these sessions, delegates worked
together to share their globalisation challenges
and opportunities and brainstorm solutions
together – through drawing, writing, creating
models with clay, and even via an acting
improvisation workshop. Each delegate
Clockwise from
left: Our medieval
banquet at
Borgo San Luigi,
the view from
Toscana Resort
Castelfalfi; Micaela
welcoming our
delegates

created a personal plan for achieving their own
globalisation goal for their business once they
returned home.
The aim was not to decide whether
globalisation is a good or bad thing for
the MICE industry. Instead, delegates explored
the complexities of topics together, shared
their experiences – many of them via live
Q&A sessions – and decided what globalisation
meant for them and their business.

DYNAMO ACADEMY – OUR PERFECT
EXPERIENCE PARTNER
In the Tuscan town of Limestre region (a onehour drive from Florence) lies a very special
place for children in need of some serious fun.
Russ Watts, facilitator at Dynamo Academy
explains how corporate groups can help them
continue their good work
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“Dynamo Camp was created to serve kids
with grave illnesses – some terminal, some
chronic – and to provide these kids from seven to
seventeen years old and the families surrounding
them, with the chance to be kids, based on the
principal of recreational therapy. No child or
parent pays for anything ever at the camp.
Five years ago, Dynamo began to provide
services for corporate groups. We can provide
the location, tools, games, facilitation and
consulting, depending on what the client
needs. It’s almost always customised, as all clients
are different. We can do anything from a fourperson to a 500-person event, and we even have
one planned for 800 people this year.
We can either take our Dynamo staff offcampus and come to your location, or, when
Dynamo Camp is not being used by the
children, we can host groups there. We’ve
got surrounding hotels, a theatre and a deluxe
cafeteria dining facility as well as our outdoor
areas, so we have space to host discussions or
breakout sessions.
We give delegates a break from the office
– a chance to enjoy Tuscany and to enhance
relationships with colleagues in a different time
and space, with both fun and strategic elements
of dynamic communication based on the
activities that we provide, or, based on the more
business facilitation and corporate consulting
that we bring to those events.
All of Dynamo Academy’s earnings – aside
from the expenses it take for Dynamo Academy
to survive – support Dynamo Camp, so we can
continue to offer a better place for the children
to be hosted.”
dynamoacademy.org

THOUGHTS FROM
THE DELEGATES

Above: A Dynamo experience at
Connections Meetings in Italy

The contacts I have
developed has
been one of the
best investments of
my time

“Globalisation is really important,
and what I love about the
Connections theme and approach
is that you bring together buyers
and suppliers from across the world
to talk about innovative ideas that
are going to make our meetings
more successful.”
Tom Hinton,
CRI Global
“We are the perfect partner
for Connections because we are
all about authenticity – the authentic
Italian lifestyle experience,
la dolce vita!”
Isidoro Di Franco,
Toscana Resort Castelfalfi
“Full engagement of buyers
and suppliers based on sharing
experiences, while discovering
the beauty of the destination at
same time. Connections Meetings
develops new insights and opens
up new doors – both personally and
professionally.”
Han Chiang,
Asia Concentrate Corporation
“The contacts I have developed has
been one of the best investments
of my time. I could not have
imagined how much I would gain in
terms of content, experiences and
networking in such a short duration.”
Vivek Ghandi,
TDI Infratech Limited
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THE ALGARVE
N E X T

S T O P

It’s almost time! Connections Meetings in Portugal will take place in the Algarve
from March 15-18. Anantara Vilamoura Algarve Resort will be the host hotel for
the event, while Turismo de Portugal will be our country partner. Portugal No
Limits will be our experience provider, while VIP Chauffeurs will be the event’s
official ground handler. Here’s a taste of what’s to come…
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FOOD FOR
THOUGHT

63%

of venues have
reviewed their
safety and security
protocols in the
past six months

CONTENT THEME: SAFETY AND SECURITY
The issue of safety and security has been a
constant in MICE and corporate travel. However,
in recent years, due to the unpredictable nature
of global events, the topic has moved to the
forefront of both clients’ and travellers’ minds.
It’s not just about the incidents that make the
news. Safety and security also refers to issues such as
new travel regulations and requirements, politicians’
immigration reforms, cybersecurity, protection of
personal data, and the reliability of bookings.
How can buyers and suppliers help MICE
clients feel confident that their travellers are in
safe hands in these areas?
This is what we will be exploring throughout
Connections Meetings in Portugal. Euromonitor
International will be our content partner for

How can
buyers and
suppliers help
clients feel
confident their
travellers are in
safe hands?

58%
are paying
“much more”
or “considerably
more” attention
to cybersecurity

42%
have carried
our real-world
simulation
exercises
the event. They will present findings from their
research relating to safety and security.
In addition, Russ Watts, facilitator of Dynamo
Academy, will return to Connections to deliver a
lively session that will wrap up the learnings from
the event.
We want to create an educational programme
for Connections Meetings in Portugal that sparks
discussion. We will curate a series of interactive
workshops that will get delegates talking and
sharing their personal experiences and solutions
to safety and security issues.
Finally, our journalist, Rose Dykins, will be
gathering content from the event’s educational
sessions, and will write a summary on key findings
and outcomes, which will be circulated to
delegates after the event.

60%

of agencies say
they are asking
venues more
questions about
safety and security
– and the answers
influence their
recommendations
to clients

source: 2017 survey of
members of HBAA, the
trade association for the
hotel booking agency,
apartment and venue
community; hbaa.org.uk
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5 REASONS TO MEET
IN PORTUGAL
Turismo de Portugal reveals what the
destination has to offer for MICE

1
2

STRATEGIC LOCATION
Portugal is a short flying distance from
most European destinations, with superb
air links to the Americas and Africa.

WARM WELCOME
The country’s positive approach to
tourism, combined with its friendly
locals, creates a welcoming atmosphere for
international travellers.

3

CONCENTRATED DIVERSITY
What are you looking for? A glamorous
beach resort for hedonistic networking,
or a lush mountain retreat for a high-end
teambuilding experience? A gala dinner set
amid historic remains, or an intimate meal in a
traditional taverna? Here, you can find it all.

We caught up with Luis Coelho, global
sales manager of MI International at Minor
Hotels. He’s looking forward to welcoming
Connections Meetings delegates at the
five-star Anantara Vilamoura Algarve Resort

4

WIDE RANGE OF ACCOMMODATION
Portugal’s hotel scene is booming right
now, with international brands opening
up here, as well as chic city boutiques and
sprawling resorts in areas of natural beauty.

5

QUALITY OF LOCAL SUPPLIERS
Delicious, fresh food. Excellent on-theground support. Unforgettable incentives
with an element of adventure or local culture.
The quality of Portugal’s network of suppliers
for events is exceptional.

12

CONNECTIONS

Above and right:
Anantara Vilamoura
Algarve Resort, our
host hotel

Tell us about Minor Hotels and your role within
the company
Minor Hotels is an American-owned company
and we have a strong presence in Asia. We
recently acquired the Tivoli hotel chain – a
Portuguese hotel group – and we are also
launching new brands into Europe. I am
responsible for all the MICE activity for our
hotels in Portugal.
Minor Hotels is more experienced on the
leisure side, but we do have several hotels with

of up to 2,200 sqm. It’s in a beautiful location
with views of the sea, and I think it is going
to be a very successful project for us.
Fantastic – congratulations! And how you
find the Connections way of doing things?
I participate in many events and I really love
the Connections concept. It is not just
sharing a business card and introducing
your properties. When you get home, you
remember what you have done with the
people you met. It is more emotional than
other events I have attended and it’s one
of the best events I’ve ever been to.
Anything else you would like to say?
I want to share how beautiful Portugal
is and to remind everyone that we are really
welcoming. So I would like to invite all of you
to come and experience one of our
properties and our beautiful country.

Come and
experience
our beautiful
country

good facilities for MICE. My role in the company
is to increase the results for the MICE sector. I
control everything that comes internationally
from MICE. I decide which platforms we need
to work on, which trade shows we need to go to,
and where we need to invest.
What’s new with Minor Hotels?
In April 2017, we introduced a new brand into
Europe, Anantara – a very high-end brand, very
well-known in Asia. We have huge expectations
to grow this brand in Europe. Besides that,
we are opening a new congress centre in the
Algarve. It is going to be the biggest congress
centre in the whole region, with a ballroom

There are a few spaces available for Connections Meetings in Portugal (March 15-18, 2018)
To enquire about attending, please contact David Benitez on david@weareconnections.com
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MOROCCO
E X P E R I E N C E

First of all, we’re looking forward to having you
with us at Connections Meetings in Portugal!
I figured this would be a good way to increase
our exposure and have some quality time with
buyers. My goal in Portugal is to have as many
productive conversations as possible to get
people to consider Morocco in a way that they
never have before.

Hicham Mhammedi Alaoui,
co-founder of Experience Morocco
will be joining us at Connections
Meetings for the first time!

Tell us about Experience Morocco
My co-founder and I learned that the market in
Morocco was sorely lacking players who could
execute FIT trips with high attention to detail
and creativity. We branched into luxury bespoke
journeys, and we have been in business for
almost five years now.
We’ve put together FITs and events for Google,
for example, and for corporate players in
Morocco, which has opened our eyes to the
potential of the national MICE market. This really
got us excited about starting to explore MICE
more seriously.
What kind of incentives are possible in
Morocco?
Recently, we organised a day hike in the Atlas
Mountains for a group of 30 people, where they
enjoyed a private lunch in the home of the chief
of a local village. They had a chance to meet
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with villagers and have a mint tea ceremony
overlooking this beautiful view of the tallest peak
in North Africa.
For another event, we privatised a bazaar
for a lunch. Our guests dined on the terrace
overlooking the souk, which was laid out with
hundreds of plush carpets. They were staying
at the Mandarin Oriental, so we combined
a high-end beautiful hotel with this genuine
cultural experience.
What’s new for Morocco’s MICE offering?
The air connections into Morocco keep getting
better and better. We’re about to gain new direct

flights to China, which is going to be huge. The
Chinese market has become the number one
market in Morocco overnight now that Chinese
travellers no longer need a visa. We’ve also
gained more direct flight connections into the
US, we’re now connected to Washington DC as
well as JFK. Over the past year, a Four Seasons
property opened in Casablanca, which has been
very welcomed in the MICE community because
Casablanca has the most flights in and out of
the country. It was recently announced that a Ritz
Carlton will be opening in Marrakech, and an
Oberoi hotel as well.
What are Morocco’s strengths as a MICE
destination?
If you are organising an international event,
Morocco works out really great in terms of flight
times. It’s actually the optimal destination when
you’re trying to average out the flight time from
everyone from all over the world.
Another strength is obviously the weather – it’s
very pleasant year-round. But perhaps the most
important strength is Morocco gives you a very
unique mix of amazing five-star resorts mixed
with the ability to go out for a day and get a
truly special cultural immersion, which brings
your event to life in a very different way.
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L A U N C H E D

AMADEUS’S GLOBAL AIRLINE
INDUSTRY ALMANAC

Micaela Giacobbe, founder and director of
Connections, says: “I’d like to thank all of the
Connections delegates and sponsors who have
helped shape the content of the Almanac. With
Amadeus as our technology partner, we’re able
to work together to build a holistic view of our
industry, and the developments that are driving it
forward. I hope this Almanac is a useful resource
for all travel industry professionals.”

I’d like to thank all
of the Connections
delegates and
sponsors who have
helped shape the
content of
the Almanac
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Amadeus has launched its Global Airline Industry
Almanac: A spotlight on 2017 and key trends for
the year ahead, a report created in collaboration
with Connections and other industry partners.
The objective of the Almanac is to provide
a reference source for key developments in
the airline industry in 2017, and aid further
innovation during 2018.
Julia Sattel, senior vice president, Airlines,
Amadeus, says: “2017 was a successful year for
our industry. Many airlines have seen more-robust
balance sheets, driven by the strong and growing
demand for air travel across the globe despite the
loss of some long-established airlines.
Whether your focus was the introduction of a
new business model or industry-wide standards,
this was a busy year with significant change
for airlines. That is why we felt it particularly
important to invest in this retrospective view of
just some of the key events and trends of 2017.
“We hope this report supports the industry in
its drive to improve both business and technical
development during 2018 as we continue to
innovate and digitally transform our industry
together.”

Global Airline Industry Almanac
A spotlight on 2017
and key trends for the year ahead

To access the Almanac, click here

© 2017 Hilton Worldwide

algarve
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Conrad Algarve
Estrada da Quinta do Lago
8135-106 Almancil
Telephone +351 289 350
700 www.conradhotels.com
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E V E N T S

SOCIAL CALENDAR
Our socials for delegates who have previously attended Connections
allow us to touch base with our alumni and offer them year-round
networking opportunities, the Connections Way

LOVELY TO SEE FRIENDS
FOR DRINKS AT ONE
ALDWYCH
In November, the Connections
team hosted a fantastic drinks
reception in London at the
gorgeous One Aldwych hotel
in Covent Garden.

2018: DATES FOR
YOUR DIARY
Wednesday March 7
Connections Social Dinner,
Berlin

It was a superb evening
of catching up with old
friends, set in the glamorous
atmosphere of One
Aldwych – an independent
five-star hotel, where the
Grade II-Listed building is
instilled with contemporary
elegance throughout.

Monday April 23
Connections Social Dinner,
Dubai
Monday April 30
Connections Social Dinner
(Table at The Hall of Fame)
– Dorchester Hotel, London
Tuesday May 15
Connections Social Dinner,
Frankfurt
Monday June 11
Connections Social Drinks,
Miami
Wednesday June 27
Connections Social Drinks,
London
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Tuesday July 3
Connections Social Dinner
(Table at The Cateys)
Grosvenor House Hotel,
London
Monday September 10
Connections Social Dinner,
Marrakech

Tuesday November 6
Connections Social Drinks,
London

Tuesday December 4
Connections Social Dinner,
Cannes

Wednesday November 28
Connections Social Dinner

Wednesday December 5
Connections Social Lunch,
Cannes

The hotel treated everyone to
tours of the hotel, a food demo
from the property’s awardwinning chef, Dominic Teague,
and cocktails served from a
charming drinks trolley!
A huge thanks to One
Aldwych for having us, and
to the team there for making
it so special.
We host around a dozen
drinks, lunches and dinners
around the world each year
to continue the Connections
family ethos and to enable the
networking to continue outside
of our events – and it was lovely
to do so just before Christmas
and the New Year.

Above and left:
Our drinks
reception at One
Aldwych, London

CONNECTING IN CANNES
Every year in Cannes,
Connections hosts a dinner
and a lunch – and 2017 was no
exception!
34 delegates attended dinner
at the traditional French
Restaurant La Brouette de
Grand’ Mere, where we enjoyed
a delicious fresh sea bass and
a typical beef stew in the true
Connections way – where buyers
meet suppliers in an informal
and relaxed environment over
authentic food.
For lunch the following day,
we met on the top floor of Le
Caveau 30 and 64 delegates
attended. It was a beautiful
day; the sun was shining and

Above and
below right:
Getting togther
for lunch and
dinner in
Cannes

relationships strengthening –
along with good wine and more
wonderful food.
We were delighted to
welcome many of Connections’
founding members including
Fernando Amer, from Buenos
Aires Convention Bureau,
our destination sponsor
for Connections Bespoke
Argentina this year.
It was also great to see Patricia
and Valerie from Amadeus –
our global sponsors – as well
as Mladen Ljubisic from the
Slovenia Tourist Board, who
will be hosting our inaugural
Connections Adventure event
in October!
It’s through social gettogethers like this that we
really see the value in the
relationships our events help
to build – and we know we are
doing something right!

We host a
dozen drinks,
lunches
and dinners
around the
world
each year

To book a place at one of our socials, please contact Rachel Garlick on rachel@weareconnections.com
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CONNECTIONS
F U T U R E

25-28 FEBRUARY 2018
Connections Luxury
La Bagnaia Golf & Spa Resort,
Siena, Italy

15-18 MARCH 2018
Connections Meetings
Anantara Vilamoura, Portugal

6-9 MAY 2018
Connections Wellbeing
Out of the Blue, Capsis Elite Resort,
Crete, Greece

26-29 AUGUST 2018
Connections Argentina
Palacio Duhau Park Hyatt, Buenos Aires,
Argentina (South American suppliers only)

16-19 SEPTEMBER 2018
Connections Switzerland
Gstaad Palace, Switzerland

28-31 OCTOBER 2018
Connections Adventure
Intercontinental Ljubljana, Slovenia

(Swiss suppliers only)

Should your company be participting in Connections events?
We are hunting for the best and most innovative brands and suppliers. Please get in touch,
as we would love to discuss the possibilities. For more information, contact enquiries@weareconnections.com
Or visit www.weareconnections.com For buyer enquiries
contact anna@weareconnections.com
20

CONNECTIONS

CONNECTIONS 21

VIP Chauffeurs Algarve is using its expertise in the
ultra-luxury market to take chauffeur-driven services
and tours in Portugal to a level of excellence.
With an experienced and reliable team, and a premier
fleet of the best available luxury vehicles, we go above
and beyond, anticipating your needs by delivering
exemplary service.
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For 24hour bookings please call:
(+351) 914 479 300
bookings@vipchauffeurs-algarve.com
www.vipchauffeurs-algarve.com

