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Ski-in & Ski-out Hotels.

Hôtel Chetzeron, Crans-Montana, Valais, © Silvano Zeiter

MySwitzerland.com/skiinskiout

Jump out of bed and straight onto the piste. Discover more hotels: MySwitzerland.com/skiinskiout

WELCOME!
Willkommen!

Welcome to a special edition of Connections Digital, a celebration of Connections
Switzerland – a Connections Bespoke event created on behalf of Switzerland Tourism,
where we connected international luxury buyers with the leading Swiss suppliers.
A huge thank you to everyone who participated in Connections Switzerland! I hope you all
enjoyed the Connections Way of doing business, which gives you the time and the optimal
environment to truly get to know business partners.
Our time in Gstaad was packed full of truly memorable moments. The event showcased
Switzerland at its very best, it is without doubt an outstanding destination for luxury
travellers. Our international buyers left with fantastic new personal connections, with
representatives from Switzerland’s finest travel product.
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Connections Experiences, local activities that give a flavour of a destination, were there
for delegates to try during their meetings with partners. They really do make your
time together memorable and create the perfect foundation for long-lasting business
relationships to form. A heartfelt thanks to each of the sponsors and partners of
Connections Switzerland for making these experiences so incredible – read on to see what
we got up to!
For those who attended, I hope you enjoy this memento of Connections Switzerland!
On behalf of Switzerland Tourism, thank you for your participation. Urs Eberhard, Head of
Markets of Switzerland Tourism, it was a pleaure working with you and your team.
If you would like to know more about what Connections has planned for the year ahead,
please contact a member of the Connections team at any point – we’d love to hear from
you!
Enjoy!
Micaela Giacobbe, Founder & Director of Connections

Future:
Connections
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D E S T I N A T I O N

SWITZERLAND
DIVERSE, GENUINE, BEAUTIFUL:
SWITZERLAND
Ahead of our Bespoke Connections Switzerland
event, Sheila Moser, Content Manager and Project
Manager of Luxury Traveller for Switzerland Tourism,
tells us about the wealth of experiences in the goodlooking, culture-rich country.
Q) Sum up Switzerland in three words.
A) Diverse, service-minded, multilingual.
Q) If Switzerland was a food, what would it
taste like?
A) Genuine, healthy, organic, with surprising
spices and long-lasting satisfaction.
Q) Tell us something surprising about
Switzerland.
A) It has the highest consumption of chocolate,
the highest density of star-rated gourmet
restaurants and highest share of Nobel prize
winners per capita.
Q) What’s the one stereotype about
Switzerland that you’d like to smash?
A) That it’s boring! With four cultures and languages,
palm trees and glaciers one hour apart, vineyards
that lie ten minutes from urban centres, quaint
villages that are minutes from world class modern
art museums, a wealth of outdoor activities, and

everything connected by an impressive public
transportation network, Switzerland is definitely
not boring.
Q) What’s the best way to see the real
Switzerland?
A) Ride the trains – not a transfer, but an
excursion. You will meet the locals, enjoy the
landscape through panoramic windows, and sit
back and relax.
Q) If money’s no object, how should you
spend a weekend in Switzerland?
A) Go out with a ranger to see the local wildlife.
Travel up to a mountain top to admire the
sunset. Eat fondue over an open fire, and drink
some of the excellent local wine. Have sweet
dreams in the comfort of your five-star hotel,
then enjoy a healthy breakfast made from
locally-sourced food. Walk along a hiking trail
and take in the view. Finally, get pampered in a
beautiful spa.
Q) For Switzerland, luxury means ...
A) Maximum experiences in minimal time.
Clean air, crystal clear rivers and lakes, the most
beautiful landscape, historic town centres, a
multilingual population and a dense network of
hiking and biking trails.

With four cultures,
palm trees, glaciers
and world class
modern art,
Switzerland is
not boring!
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S I T E

Below: Claudia from Destination
Gstaad, Evangeline and Linda at
Glacier 3000;
Luxury boutiques in the centre
of Gstaad
Right: Glacier 3000

V I S I T :

GSTAAD
Ahead of Connections Switzerland, Evangeline and Linda travelled to
Gstaad for a site inspection – and were completely wowed by what was
waiting for them.
After landing in Geneva, they took a stunning two-hour train ride through Alpine
scenery. The journey was not only beautiful, but stress-free, as everything ran
efficiently from the moment they stepped off the plane.
Claudia from Destination Gstaad greeted Evangeline and Linda in Gstaad then
and took them up to Glacier 3000 ski resort (so named due to an altitude of 3,000
metres) where several Connections Experiences would be taking place during the
event. A truly unbelievable location for a business meeting!

Sledging, cable car rides and tobogganing are just
some of the possibilities at the venue. Bernard from
Glacier 3000 was on hand to show Evangeline and
Linda around – and we were super proud of Linda,
who conquered her fears by crowding the resort’s
“Peak Walk” suspension bridge. Go Linda!
The team then travelled back down the mountain
to meet Sheila from Switzerland Tourism at Gstaad
Palace. After a lovely catch-up with Sheila, the team
explored the centre of Gstaad, and were struck by its
quaint buildings, with luxury stores like Rolex and
Louis Vuitton housed in gorgeous wooden Alpine
buildings. The mountain backdrop in the distance,
with their peaks dusted with snow, just added to the
fairytale atmosphere.
Sheila and Claudia had been working
tirelessly to make Connections Switzerland
come together, and we already couldn’t wait
for delegates to arrive and see all the magic
for themselves.
During their time in Gstaad, Evangeline and
Linda also had the pleasure of exploring the
facilities of each of the five host hotels for
Connections Switzerland.
Their first stop was the wonderful Gstaad
Palace. As well as staging the opening cocktail
reception for Connections Switzerland,
sponsored by Swiss watch and jewellery
retailer, Les Ambassadeurs, the landmark
property provided experiences for delegates’
one-on-one meetings during the first day of
the event. Evangeline and Linda enjoyed a
wonderful sunset dinner on the hotel’s terrace
while soaking up the mountain views – a huge
thanks to Anja and the team for their hospitality!
The team then paid a visit to Le Grand Bellevue,
a boutique property that’s all about “easy-going
elegance”, with a cigar lounge and a Michelin-star
restaurant. They met with Tomas, who showed them
around the hotel’s facilities and its lush gardens.

Evangeline and Linda then headed to the north of
the city to Ermitage Wellness and Spa hotel, where
they were greeted by staff dressed in traditional
costume, before spending time with Wyssen and
Simone from the hotel. The property has a lovely
Alpine feel with some fun surprises – the walls of
its One Million Stars Bar are adorned with a million
Swarovski crystals.
The team then stopped by the Alpina Gstaad, a
brand new five-star property with an innovative
design built entirely around the guest experience,
making the most of the calm created by the
surrounding mountains. Evangeline and Linda met
with Sylvio for a lovely lunch on the hotel’s terrace.
Finally, the Connections team visited Ultima
Gstaad, a glamorous boutique property with
funky artwork and a really sleek spa. Michala
from the hotel was there to show them around
and talk them through its unique concept.
Each one of the Host Hotels for Connections
Switzerland was so passionate about putting on a
good show for our delegates and we’re so happy to
have worked with them all!

We couldn’t wait for
delegates to arrive
and see the magic
for themselves.
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HOLIDAY EXPERIENCES WITH A TOUCH OF GLAMOUR
The destination Gstaad impresses bons vivants and adventurous holidaymakers alike
with its extensive range of offers. Relaxation away from the hectic pace of modern life
with a touch of exclusivity and in a unique atmosphere, as well as holiday experiences in
a landscape which is full of tradition and stories. More than 100 restaurants, pubs and
bars with very different types of cuisine ensure the well-being of their guests.
www.gstaad.ch/winter

S U N D A Y

A F T E R N O O N :

ARRIVALS

ON SUNDAY SEPTEMBER 16TH, delegates began arriving in Gstaad for
Connections Switzerland. And, for international buyers, the wow-factor
moments began as soon as they boarded the train from the airport.
Swiss Travel Systems, our sponsor, generously provided everyone with a
ticket to travel along their stunning Golden Pass Line - the perfect way to
experience Switzerland’s natural beauty.
Having spent a couple of hours admiring serene blue lakes and mountains
covered in pine trees, our delegates arrived feeling calm and ready to
mingle with new business partners – and the Connections team was on
hand to greet each of them personally.
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GENÈVE
RUE DU RHÔNE 62
+41 22 318 62 22

ZÜ RICH
BAHNHOFSTRASSE 64
+41 44 227 17 17

LUZ E R N
KAPELLPLATZ 5
+41 41 227 10 50

ST. M O R I TZ
PALACE GALERIE
+41 81 833 51 77

OUR N EW E-BO U TI Q U E W W W. L E SA MBA S SA D EURS .C H

LUGANO
VIA NASSA 5
+41 91 923 51 56

S U N D A Y

E V E N I N G :

WELCOME
CONNECTIONS SWITZERLAND
BEGAN with an official welcome
cocktail reception at the beautiful
Gstaad Palace, sponsored by Les
Ambassadeurs.
Joachim Ziegler, CEO of Les
Ambassadeurs and Stephen Forsey,
co-founder of luxury watch brand
Greubel Forsey, took part in a fascinating live Q&A, “Making traditional
luxury timeless”. It was fantastic to
discover more about this symbol of
Swiss luxury.
Above Right: Eliane Zürcher and Claudia Tschudin from Destination
Gstaad; Silvio Kehrli from Alpina Gstaad
Below Right: Urs Eberhard from Switzerland Tourism

DELEGATES WERE OFFICIALLY WELCOMED BY

Urs Eberhard, Vice President and Head of Markets for
Switzerland Tourism (Host Country), and Sébastien
Epiney, Tourism Director for Destination Gstaad
(Official DMC).
Both of them spoke with such passion, shining
a light in particular on Gstaad’s rich experiences
for luxury travellers.
Afterwards, delegates
mingled during the
cocktail reception, before
tucking in to an exquisite
dinner at Gstaad Palace,
which set them up for the
busy days ahead.
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M O N D A Y :

GSTAAD PALACE
DELEGATES SPENT THE FIRST DAY of

the event having meetings at
the spectacular Gstaad Palace
(Host Hotel).
The iconic five-star property
also partnered with
Destination Gstaad to provide
our Connections Experiences
for the day – such as the rather
quirky fahnenschwingen (“flag
waving”), pictured right.

CONNECTIONS EXPERIENCES
PROVIDED BY GSTAAD PALACE
AND DESTINATION GSTAAD:
• E-bike rides
• Fahnenschwingen (“flag swinging”)
• Flower arranging
• Hand massages
• Croque Monsieur-making
• Mocktail-making
• Setting up a table, palace-style
• Silhouette workshop

Above: Fahnen Schwingen at Gstaad Palace
Left: Claudia Polloni from Fairmont Le Montreux Palace enjoying the
bike riding experience

GSTA A D PA LACE
SW ITZER LAN D

Palacestrasse 28 • 3780 Gstaad • Phone: +41 33 748 50 00 • info@palace.ch • palace.ch
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M O N D A Y

E V E N I N G :

LE GRAND
BELLEVUE
ON THE MONDAY EVENING of

Connections Switzerland, for their
final meeting of the day, delegates
took a walk down to Gstaad’s
promenade to explore its beautiful
Alpine buildings.
Then, it was time for dinner sponsored
by Switzerland Tourism and hosted by
Le Grand Bellevue (Host Hotel).
Upon arrival, delegates enjoyed a tour
of the impressive five-star property,
which epitomises “easy-going
elegance”.
Delegates were treated to an
exquisite meal at Leonard’s, the
hotel’s Michelin-star restaurant.

Left: Le Grand
Bellevue
Below: Anna
Gruenig,
Switzerland
Tourism & Ivo
Van de Velde,
Advivos
Below Left:
Daniel Koetser,
owner of Le
Grand Bellevue.

2018
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Peak to Peak
at 3,000 m.

www.glacier3000.ch

T U E S D A Y

M O R N I N G :

GLACIER 3000
DELEGATES ENJOYED A THRILLING morning having their
meetings at Glacier 3000 ski resort. We were blessed
with incredible weather. The clear blue skies meant
you could see far into the distance, it was the perfect
opportunity for our group photo! Those who were
brave enough to look down while crossing the Tissot
Suspension Bridge - the world’s only peak-to-peak

suspension bridge - could see the staggering valley views below.
Some people even had their meetings on the bridge! Others sat
outside in the sun with hot chocolate to talk business before upping
the adrenalin level with a hair-raising, self-steered Alpine Coaster
toboggan ride down the glacier, or a slightly more peaceful spin on
the Ice Express Chairlift. An amazing start to the day!
DELEGATES ENJOYED A THRILLING morning having
their meetings at Glacier 3000 ski resort – some even
had theirs while crossing the world’s only peak-to-peak
suspension bridge!
Below: Delegates on
the Tissot Suspension
Bridge.
Below Left: Nicole
Hischier, Chauffeur
Drive AMAG Services
on the Alpine Coaster.
Bottom Left: Corrado
Cignozzi, Villa Principe
Leopoldo and Sanjay
Arya, KFT Corporation
on the Ice Express
Chairlift.

CONNECTIONS EXPERIENCES PROVIDED BY
GLACIER 3000:
• Guided tours of Glacier 3000
• Crossing the Tissot Suspension Bridge
• Riding the Ice Express Chairlift
• Tobogganing down the Alpine Coaster
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T U E S D A Y

A F T E R N O O N :

ULTIMA GSTAAD
CONNECTIONS EXPERIENCES PROVIDED BY
ULTIMA GSTAAD:
• Hotel tour
• New VIP client experience
• Shisha tasting
• Spa and Clinic visit and treatment
• Ultima signature drink making
• Yodelling workshop

FOR THE FINAL AFTERNOON OF Connections Switzerland, delegates had their

meetings at the five-star funky Ultima Gstaad (Host Hotel). Delegates
also familiarised themselves with the hotel’s stylish surrounds, and
admired the cutting edge artwork in the lobby - including a grand
piano repurposed by New York graffiti artist, Alec Monopoly. They had
the option of a final round of fun experiences. Some made the most of
the hotel’s excellent shisha
bar, while others tried
their hand at yodelling
during a workshop
led by an expert. The
atmosphere was buzzing
and plenty of fruitful
business conversations
took place during the
final hours of the meeting
schedule.

Top: Blair Hong, T-Percent and Eveline
Coretti, Ermitage Wellness & Spa Hotel.
Right: Ultima Gstaad exterior.
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thealpinagstaad.ch

C L O S I N G

D I N N E R :

THE ALPINA
GSTAAD
CONNECTIONS SWITZERLAND
CONCLUDED with a glamorous
Closing Dinner at the magnificent
five-star Alpina Gstaad (Host
Hotel), during which delegates
were given a tour of the
property’s world-leading facilities,
including the Six Senses Spa.
In her closing speech, Micaela
encouraged delegates to
keep their new business
relationships alive. It was also
time to debut the event video
that had been created over the
past two days by
ActionVideo.
Click here to watch
the highlights from
Connections
Switzerland!
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C O N N E C T A L K :

“DISRUPTORS IN
		LUXURY TRAVEL”
AS PART OF THE EDUCATIONAL
programme for Connections
Switzerland, our content partner,
Euromonitor International,
shared some of their latest luxury
travel research.
Fflur Roberts, Head of
Luxury Goods for the global business
intelligence agency, explored some of
the key trends and changes taking place
– with a focus on Switzerland – in her
ConnecTalk: ‘Disruptors in Luxury Travel’.
Fflur discussed what is happening now
in luxury travel and what luxury travel
companies should focus on in the
face of major drivers such as shifting
economic power, changing consumer
values and technology.

“THANKS TO THE COMBINATION OF wealth
expansion and changing consumer habits, the luxury
travel industry has seen greater opportunities across
the globe. Stronger demand for luxury experiences,
digital innovation and issues on sustainability and
wellbeing, is also encouraging leading luxury travel
companies to expand their offering to reach new
demographics and markets; with integrity and trust
being the defining qualities for long-term success.”
- Fflur Roberts, Head of Luxury Goods,
Euromonitor International

TRAVEL SPEND IN
SWITZERLAND OUTPACES
REST OF WESTERN EUROPE
Last year, consumer spending in
the Swiss travel market increased
at a higher rate than for the rest
of Western Europe, according to
Euromonitor International.
Fflur Roberts said: “The Swiss
travel market grew by 4% last
year to reach US$16 billion
dollars. This outpaced the rest of
the Western European region.”
Roberts attributed this to
Switzerland’s popularity with
international luxury shoppers
and its perception as a “safe,
honest” destination.
She added; “Luxury hotels are
expected to outpace all other
categories [of luxury spend in
Switzerland] in the next five years
ahead of apparel, beauty, leather
and eyewear.”

SOME KEY FINDINGS FROM
EUROMONITOR INTERNATIONAL:
• The global middle class is uncertain of its
status. Above all, they want value for money
more than ever before.
• The past decade has seen a 710%
increase in Chinese travellers to
Switzerland, and they are the secondbiggest single market of tourist spend.
• Global spending on luxury cruises is
set to increase by 22% over the next
five years.

Switzerland is
perceived as a “safe,
honest destination.”
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P O S T - E V E N T :

TESTIMONIALS

THOUGHTS
FROM THE
DELEGATES
“It was my first time at a
Connections event and I was
very positively surprised by
the perfect organisation. The
team are real professionals and
strive to get the best for both
suppliers and buyers.”
Claudia Polloni, Fairmont Le
Montreaux Palace
“First time for our hotel. Highly
recommend. The team are
professionals and the format
is brilliant. Waiting for the
second, third and many more
editions in Switzerland.”
Irina Otter, Hotel Metropole,
Geneva
“I firmly believe this is the
future of how business
should be done in the luxury
travel industry. Knowledge is
power, and Connections does
a superb job at helping us
increase our knowledge of a
specific region. I can say with
absolute certainty that I have
grown as a travel advisor due
to these events.”
Alejandro Felgueres, Felgueres
Travel Group

Top: ‘Fahnen Schwingen’ at Gstaad
Palace.
Left: Anna Jones, Ormina Tours and
Silvio Kehrli, Alpina Gstaad enjoying
cocktail making.

“Connections Switzerland was
my first Connections event
and the experiences are great
ways to meet suppliers in
addition to visit the hotels in
the destination.”
Guy Stern, World Travel Center

Outdoor sports pool 29 °C

Salt-water pool 35 °C

Your unique chalet resort amid the Swiss mountains.
Wellness oasis with over 3,500 sqm area, alpin calmness, cordial atmosphere,
“One million Stars Bar” by Swarovski, 7 restaurant parlours

ERMITAGE Wellness- & Spa-Hotel, Dorfstrasse 46, 3778 Gstaad-Schönried
+41 33 748 04 30, www.ermitage.ch
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E V E N T S

SOCIAL CALENDAR
Our socials for delegates who have previously attended Connections allow
us to touch base with our alumni and offer them year-round networking
opportunities, the ‘Connections Way’.

2019: DATES FOR
YOUR DIARY
Thursday 17 January
Connections Social Dinner
(Table at The Globes)
Grosvenor Hotel, London
Wednesday 6 March
Connections Social Dinner
Berlin

Sunday 28 April
Connections Social Dinner
Dubai
Monday 29 April
Connections Social Dinner
(Table at The Hall of Fame) –
Dorchester Hotel, London

Tuesday 21 May
Connections Social Dinner
Frankfurt

LONDON

BERLIN

DUBAI

LONDON

FRANKFURT

BARTERING IN BARCELONA
In November, we welcomed 55 guests at Barcelona’s La Cuina del Ninot market for an
authentic networking activity, sponsored by ENIT Italian Tourist Board.
We split everyone into two groups, gave each team a shopping basket, 20 euros, and a list of
ingredients in Catalan. Their task was to go around the market and buy those ingredients for the
chef who would be cooking their dinner!
It was so much fun to see delegates taking on this challenge and forming new
relationships as they navigated their way around this local market! Thank you so much to
everybody who came and took part – we hope you enjoyed it as much as we did!

Tuesday July 2
Connections Social Dinner
(Table at The Cateys)
Grosvenor Hotel, London

LONDON

Monday November 4
Connections Social Drinks
London

LONDON

Tuesday November 26
Connections Social Dinner
Barcelona

BARCELONA

Monday December 2
Connections Social Dinner
Cannes

CANNES

Tuesday December 3
Connections Social Lunch
Cannes

CANNES

Above and left:
Our drinks reception
at The Hall of Fame,
London

QUALITY TIME IN CANNES
Every year in Cannes, Connections hosts
a Monday night dinner and a lunch the
following day – and our 2018 edition
was one of our best socials yet!
We were joined by 35 delegates for
our dinner at the wonderful La Brouette
de Grand Mere restaurant, where buyers
met suppliers in an informal and relaxed
environment over authentic French
food. For lunch the following day, we
gathered on the top floor of Le Caveau
30, and 65 delegates attended the
friendly get-together – including plenty of
Connections veterans!
It was fantastic to see that so many
friendships and business relationships
formed at Connections events are
continuing to thrive, and the Connections
team thoroughly enjoyed seeing
everyone there.

Above Left:
Connections social
in Barcelona.
Above Right:
ConnecTalk Rome.
Below Right:
Getting together
for lunch and
dinner in Cannes

CONNECTALK ROME - SHARING
EXPERTISE ON OVERTOURISM
In November, senior executives and
industry experts attended ConnecTalk
Rome to meet and discuss a number
of pressing industry issues including
overtourism and finding ways to build a
better-connected journey for travellers.
The one-day event supported by
Turespaña and hosted in Rocco Forte
Hotel de Russie took place in the form of
open-floor panel discussions followed
by networking opportunities, the
‘Connections Way’, before concluding with
a drinks reception at the hotel. In addition,
Jorge Rubio Navarro, Head of Turespaña
Italy shared some thought-provoking
insights on how Spain is tackling
overtourism.
Connections was delighted to partner
with Turespaña to host this insightful
event, which facilitated some open,
honest discussions about best practice
in our industry. We look forward to
organising many more ConnecTalks in the
near future!

Thank you
so much to
everyone
who came.

To book a place at one of our socials, please contact Evangeline on evangeline@weareconnections.com
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F U T U R E

CONNECTIONS

17-20 FEBRUARY 2019
Connections Luxury
Gran Miramar Málaga
Spain

10-13 MARCH 2019
Connections California
Santa Monica, California,
USA

27-30 OCTOBER 2019
Connections Adventure
The Azores, Portugal

2-5 MAY 2019
Connections Wellbeing
Terme Olimia,
Slovenia

15-18 NOVEMBER 2019
Connections Meetings
Italy

Should your company be participating in a Connections event?
We are hunting for the best and most innovative brands and suppliers. Please get in touch,
as we would love to discuss the possibilities. For more information, contact Greg on greg@weareconnections.com or visit
weareconnections.com For buyer enquiries contact Alex on alex@weareconnections.com

