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Find new adventures in evergreen Slovenia - in the land of moderate climate where
the freshness of the Alps meets the warm breeze of Mediterranean. Immerse yourself
in the world of breathtaking natural scenery.
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I hope you’re really well!
For each anniversary of Connections, there is a new milestone to celebrate.
Our fourth anniversary fell in September, a month before the launch of
Connections Adventure – our new event for 2018 dedicated to the high-end
adventure travel realm. The inaugural event took place in Slovenia, which was
full of so many incredible adventurous activities – turn to page 6 to see what
we got up to!
It’s exciting to create a series dedicated specifically to the most extraordinary
travel experiences on this planet, but it also feels appropriate. 2019 marks
a new, pioneering phase of Connections – some new adventures of our own
– and I cannot wait!
Over the past 12 months, my superstar team has doubled in size. Each one
of them puts their everything into making Connections thrive, and nothing
would be possible without them.
Our international network of senior decision makers in travel continues
to expand, with some fantastic new faces. Thank you to each and every one
of you who attended Connections last year. It’s thanks to our delegates that
Connections goes from strength to strength – like family, I know I can turn to
you for guidance and support, I appreciate it more than I can possibly say.
Speaking of which, I’m delighted to say that a Connections Advisory Board
has been created. Our board members have been helping me to refine plans
for innovating the Connections concept, and these plans will come into play
in the very near future – so watch this space…
So, onwards! I’m proud to be driving the Connections brand forwards,
and am delighted to have you all on this journey with me!
Ciao,
Micaela
Founder & Director of Connections
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SLOVENIA
O U T C O M E S

In October Connections launched a new
event series for the global adventure travel realm.
The inaugural Connections Adventure welcomed
80 suppliers and buyers from the sector to Slovenia
for a programme of focused, meaningful networking
while enjoying activities and local experiences.
The Slovenian Tourist Board was the event’s country
partner, while Luxury Slovenia was the official DMC
and ground handler, and the Intercontinental
Ljubljana was the host hotel.
A huge thank you to our other local partners:
Ljubljana Tourist Board, Lipica Stud Farm, Vipava valley,
Goriska Brda, Lake Bled and Krvavec ski resort, as well
as our content partner, Euromonitor International,
our media partner The Telegraph, and our excellent
ConnecTalk speaker, adventurer Natalia Cohen.
To see what took place, check out the event video,
created by ActionVideo
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PERSONAL TRAVEL QUOTAS COULD BE
COMING, SAY EXPERTS
Restrictions on how often individuals can
travel could be on the horizon, according to
Euromonitor International.
Speaking at Connections Adventure in Slovenia,
Caroline Bremner, head of travel and tourism
research for the business intelligence agency said
the backlash from communities affected by masstourism is causing perceptions of travel to change,
and businesses need to prepare for this.
“There is a sense that there is a god-given right
to travel, however, the tide is turning,” she said.
“In the future, we could potentially be looking
at personal travel quotas, where each individual
is restricted to how much they can travel. At the
moment it’s a free-for all if you have enough
disposable income, but perhaps this is coming.”
Bremner said personal travel quotas are a
worst-case scenario, but urged delegates to
consider how to future-proof their businesses by
finding ways to benefit the local environment and
communities they operate within.
She added: “I feel that it’s important that the
luxury adventure travel community takes the time
to stop and think. Growth is good for business, but
we have to make sure it is the right type of growth.
What kind of industry do we want to be?”

Main image:
Climbing in
the Julian Alps
Right: Olympic
champion Luka
Spik, speaking
at the event

A CONNECTIONS EXPERIENCE TO REMEMBER
In Slovenia, delegates
enjoyed a rowing
lesson from an Olympic
champion! Here, Luka Spik
reveals what it takes to
bring home a gold medal
“I’ve been rowing for more than half of my life.
During that time, I won three Olympic medals
– gold (Sydney), silver (Athens), bronze (London) –
and two world champion titles.
“In Slovenia, we’re lucky that our conditions are
really good for training for rowing. The only time
that we need to change our location is during
the winter when the lakes are frozen. Two weeks
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before the Olympics, we were training twice
a day on Lake Bled.
“Crossing the finish line and winning gold
felt like being at a really good rock concert.
That extremely positive feeling where
nothing bothers you at that time, everything’s
great, it’s dreamy! It’s a mixture of relief
and happiness.
I celebrated in the way I think any Gold
Olympic medallist should. I was 21 at the time,
so yeah, good parties! But I knew this one
was the one that had to be celebrated.
It’s important to take time to celebrate your
achievements because if you just keep going
forward without appreciating it, at the end,
you’re empty.
The qualities that make a good rower
are the same as those that make any good
athlete. When you decide you’re going to do
something, you have to be prepared to train
hard. If you really enjoy it, it’s not a problem.
At Connections Adventure in Slovenia, my
rowing partner and I did a rowing presentation
for delegates and let them try it for themselves!
It looks really easy and relaxing when you’re
sitting back and watching, but then you realise
that there are a lot of elements to it.
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‘SLOVENIA IS ADVENTURE-READY,
WHATEVER TIME OF YEAR”
The Slovenian Tourist Board reveals what
makes the nation a “boutique” destination,
and what it has to offer thrill-seeking travellers.
WHY SLOVENIA FOR ADVENTURE?
Slovenia is a boutique travel destination offering
sustainable adventure. Visitors are encouraged
to act as responsibly as possible when they
travel to Slovenia, and a large part of this is
getting outside and closer to nature. Nestled
between the Alps and the Adriatic coast, the
Slovenian lifestyle is extremely active, with
a large focus on outdoor adventure. From
hiking and rafting in the summer months to

ski jumping, snow rafting and ice climbing
in the winter, Slovenia is adventure-ready,
whatever the time of year.

From above:
Micaela Giacobbe with
Alfredo De Liguori from
Pugliapromozione and Luigi
De Santis from Inventure Life;
mountain hikes around the
Julian Alps,

HOW IS SLOVENIA’S SMALL SIZE AN
ADVANTAGE?
The country’s short distances make it easy
for people to access adventure whenever
they like. You can reach the breathtaking
Kart region and enjoy magnificent caves
just 30 minutes from the capital of Ljubljana.
An hour’s drive from Ljubljana will take you
to the beautiful wine regions, Vipava Valley
and Goriska Brda. It takes 30 minutes to get
to the Alps from the capital, and the nearest
ski resort is located just 6km from the
international airport.
WHAT IS THERE TO EXPLORE?
From rafting down the emerald green
Soca River, to paragliding over the Vipava
Valley, the opportunity for adventure in
Slovenia is endless. Discover the wonders
of the Lipizanner horses at the Lipica stud
farm, or the magic of Slovenia’s largest
lake, Lake Bohinj. Thrill seekers can take
themselves cycling deep underground, give
the world’s steepest zipline a go, or ascend
a frozen waterfall. For a unique adventure,
visitors can stand up paddle board through
Ljubljana, the only European capital where
this is possible.

Connections Adventure in Slovenia took place from October
28-31 2018. To find out more about the event, contact Greg Reeves
on greg@weareconnections.com

THOUGHTS
FROM THE
DELEGATES
HOW WAS CONNECTIONS
ADVENTURE?
“Meeting potential
business partners in this
manner was refreshing
and innovative. For sure,
it created lasting memories
with those partners. Such
a smart way of networking.”
Karen Simmonds,
Travel Matters
“Connections is one of
the most valuable venues
I’ve experienced. It gives
me the opportunity to
meet decision makers on
a more intimate scale.”
Jack Block, JB Travel
Consultants
“I met, shared fabulous
experiences with, and
made friends with so many
awesome people from
around the world.”
Loveleen Multani, Travelati
Luxury Trips
“I’m delighted Connections
has moved into the
adventure travel sector
and is using its unique
proposition to bring likeminded people together.”
John McEwan, EFR Travel“
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LUXURY ACTION
I N T E R V I E W :
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THE ARCTIC IS THE LAST
WILDERNESS OF EUROPE

You’ll have heard of Big Five Safaris
- but what about the Arctic Eight?
Luxury Action CEO and Founder,

Janne Honkanen reveals what Lapland

We offer a transformative
travel experience

has to offer luxury travellers.

TELL US ABOUT LUXURY ACTION
We are a small, family-run, ten year-old company
providing handmade personal services in private
travel. We are the leading travel company in the
Arctic and Nordic countries (Denmark, Finland,
Iceland, Norway, Sweden and the North Pole).
Our headquarters are in Finnish Lapland, and
we are also the first Finnish company to operate
at the North Pole.
WHAT MAKES YOU DIFFERENT?
Our precise way of working, our local guides
and our know-how. We always try to avoid
commercial places and instead offer a more
transformative travel experience. We want our
guests to be engaged with the local lifestyle and
to meet interesting people – we want them to feel
a connection with local craftsmen and reindeer
herders.
Here in the north, global warming affects our
environment and our animals first and I believe
strongly that the best way to spread the word
is through providing nature experiences. For
example, with our Arctic Eight package, guests go
to see eight different Arctic animals: wolverine,
brown bears, reindeer, elk, wolves, eagles, whales
and polar bears. We like to say that the Arctic is
the new Africa.
YOU’RE BASED IN LAPLAND – THE HOME OF
FATHER CHRISTMAS. WHAT DO YOU OFFER
FOR KIDS?
One experience – which we offer for adults too
– is we provide clients with a script beforehand,
which they follow, and they build their own fairy
tale as they go. They can live the story together
as a family or a couple, visiting Father Christmas
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and the elves in their workshop. And it’s all
documented by our production crew, so
they’ll have a movie of this once-in-a-lifetime
experience that they can enjoy later.
WHAT DOES LUXURY MEAN TO YOU?
In Lapland, there is a real lack of knowledge
surrounding luxury and high-end facilities.
So, we decided to invest in our own property,
Octola (meaning “eight” in Latin).
Our luxury in the Arctic and Nordics is a bit
different to the luxury offering of the French
Riviera. It’s a mixture of the experiences and the
hospitality, but it’s still about feeling comfortable.
Food is also an important part. In Lapland,
we have eight Arctic seasons, each one bringing
different natural produce, which is the purest
in the world because we have the cleanest
water and air.
LUXURY TRAVEL TO THE ARCTIC IS
EXPERIENCING A BOOM. WHY?
It’s the last wilderness of Europe. Massive
growth also brings massive responsibility and
we feel it’s our task as the leading private travel
company to be responsible and to give back.
I’m a member of a government development
team where we share best practice about
sustainability with entrepreneurs and
government officials.

‘I RESPECT HOW MY ANCESTORS
USED TO LIVE’

Luxury Action’s Henry Valle was born into
the nomadic Sami culture – one of the

oldest known cultures in Northern Europe

HOW HAS BEING A NATIVE SAMI
SHAPED YOU?
I come from the northernmost part of Finland
– on the border of Finland and Norway – and I
have been living in the Sami culture and with the
people all my life. My family used to be reindeer
herders, and my brother still does it. The Sami
community is small, about 100,000 people
in The Nordic countries and 7,000 people in
Finland. We are one nation living across the
northern parts of Finland, Sweden and Norway,
with the same language and the same culture.
I respect how my ancestors used to live – my
grandfather and even my father used to tell
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stories about in the old life, with no electricity,
living alongside the reindeer and keeping
predators away. It was a very simple life,
but a very hard one.
WHAT KIND OF EXPERIENCES ARE
YOU ABLE TO ARRANGE WITH THE
SAMI PEOPLE?
Family-orientated experiences like singing
together, experiencing reindeer herding and
foraging. There are eight seasons in Lapland,
and the Sami people use their knowledge to
gather ingredients and to hunt. We can arrange
for our guests to have dinner with a Sami
person, who can tell them more about their
culture, history, clothing, music and food.
We can organise trips to Northern Lapland
to live among the Sami people all year round.

We are the only
private travel
company that works
with the native
Sami people

HOW DOES YOUR SAMI HERITAGE
ENHANCE LUXURY ACTION’S OFFERING?
I have been working in the tourism business all
my life, so it’s very natural to me to bring Sami
culture to our guests. In Lapland, commercial
tourism companies used to represent Sami
culture in the wrong way, using Sami traditional
clothing that was made in China, for example.
The Sami people are fighting against mass
tourism coming to their areas, they even have
their own parliament, their own court and laws.
We are the only private travel company that
works with the native Sami People to deliver
authentic experiences. People are so isolated
on these frontier areas that you need to know
them all well, and you need to know how to
work with them.

Luxury Action attended Connections Adventure in Slovenia in October 2018. To enquire about attending
the next Connections Adventure, please contact Greg Reeves on greg@weareconnections.com
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SOCIAL CALENDAR
E V E N T S

Our socials for delegates who have previously attended Connections
allow us to touch base with our alumni and offer them year-round
networking opportunities, in the Connections Way

2 0 1 9

BARTERING IN BARCELONA
In November, we welcomed
55 friends of Connections
at Barcelona’s La Cuina del
Ninot market for an authentic
networking activity, sponsored
by ENIT Italian Tourist Board

DATES FOR
YOUR DIARY
Sunday 28 April
Connections Social
Dinner, Dubai

We split everyone into two
groups, gave each team a
shopping basked, 20 euros, and
a list of ingredients in Catalan.
Their task was to go around
the market and buy those
ingredients for the chef who
would be cooking their dinner!
It was so much fun to see
delegates taking on this
challenge and forming new
relationships as they navigated

Monday 29 April
Connections Social
Dinner (Table at The Hall
of Fame) – Dorchester
Hotel, London
Tuesday 21 May
Connections Social
Dinner Frankfurt
Sunday 9 June
Connections /ELA Social
London
Wednesday 26 June
Connections/ELA Social
London

Tuesday November 5
Connections Social Drinks
London

Monday December 2
Connections Social Dinner
Cannes

Tuesday July 2
Connections Social Dinner
(Table at The Cateys)
Grosvenor Hotel, London

Tuesday November 19
Connections Social Dinner
Barcelona

Tuesday December 3
Connections Social Lunch
Cannes
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their way around this local
market! Thank you so much to
everybody who came and took
part – we hope you enjoyed
it as much as we did!
CONNECTALK ROME –
SHARING EXPERTISE
In November, a number
of senior executives and
industry experts attended
the ConnecTalk Rome to
meet and discuss pressing
industry issues including
overtourism and finding ways
to build a better-connected
journey for travellers.
The one-day event supported
by Turespaña and hosted
in Rocco Forte Hotel de
Russie took place in the
form of open-floor panel
discussions followed by
networking opportunities, in
the ‘Connections Way’, before
concluding with a drinks
reception at the hotel.
The first panel hosted by
Patricia Simillon, Head of
Strategic Marketing for Airlines
for Amadeus IT Group: “How
to build a better-connected
journey for travellers”,
discussed ways in which
the industry can collaborate
to better service travellers
throughout their journey.
The second session tackling

“Overtourism” involved
Jorge Rubio Navarro, Head
of Turespaña Italy sharing
insights into how Spain is
tackling overtourism during a
series of interactive roundtable
discussions, where delegates
shared their experiences and
ideas on the same topic.
Connections was delighted
to partner with Turespaña
to host this insightful event,
which facilitated some open,
honest discussions about
best practice in our industry.
We look forward to organising
many more ConnecTalks in
the near future!
QUALITY TIME IN CANNES
Every year in Cannes,
Connections hosts a Monday
night dinner and a lunch on the
Tuesday – and our 2018 edition
was one of our best socials yet!

Clockwise from left:
Delegates bonding
at our socials in
Barcelona, London
and Cannes, and
ConnecTalk Rome

We hosted 35 delegates at
our dinner at the wonderful
La Brouette de Grand Mere
restaurant, where buyers met
suppliers in an informal and
relaxed environment over
authentic French food. For
lunch the following day, we met
on the top floor of Le Caveau
30. 65 delegates attended for
a friendly get-together with
lots of Connections veterans!
It was fantastic to see that
so many friendships and
business relationships formed
at Connections events are
continuing to thrive, and the
Connections team thoroughly
enjoyed seeing everyone there.

We host a
dozen drinks,
lunches and
dinners around
the world
each year

To book a place at one of our socials, please contact Evangeline on evangeline@weareconnections.com
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THE AZORES
N E X T

S T O P

This year, Connections Adventure
will take place in the Azores. Here’s
why the Portuguese islands are
called the Hawaii of the Atlantic –
and why we can’t wait to be there

Below: Mother of God
chapel at Ponta Delgada

AN ANTIDOTE TO OVERTOURISM
While European cities tackle the effects of
overtourism (crowding in popular tourist
destinations), people are seeking out roads less
travelled, for the unfamiliar. Situated 900-1,200
miles west of the Iberian Peninsula, the nine
islands of the Azores are home to just 250,000
people. Mass-tourism has not made its mark
on the destination, meaning the islands are still
a best-kept secret for those in the know. Ponta
Delgada, the largest city in the archipelago, has
some beautiful Portuguese colonial buildings
to explore, some of which have been converted
into luxury boutique hotels.
UNINTERRUPTED NATURAL BEAUTY
Nicknamed the Hawaii of the Atlantic, lush
jungle meets dramatic volcanic scenery in the
Azores. The islands have an untamed feel,
and the impressive swell of the Atlantic lures
surfers to the unspoilt sand beaches. There
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are UNESCO World Heritage Sites across the
islands, including the Gruta das Torres, a cave
formed from volcanic lava – the biggest of its
kind in Portugal. The Azores are also abundant
in wildlife, and travellers won’t want to miss out
on the chance to sail the Atlantic for a close
encounter with whales in their natural habitat.
VOLCANO HIKES, WHALE-WATCHING.
THERMAL WATERS AND MORE
Adventurous souls will find a new playground
in the Azores. The rich terrain sets the scene for
some truly unforgettable adrenalin-inducing
experiences, including canyoning, paragliding,
diving and hiking up Mount Pico, the biggest
mountain in Portugal, with its summit at
7,713-feet. Afterwards, travellers can submerge
themselves in the islands’ volcanic crater lakes
or thermal hot springs to unwind after a day
of adventures.

The islands have
an untamed feel

NOW IS THE TIME TO GO
While sustainable tourism is a key concern
for the Azores, and retaining its wild feel is an
absolute must, people are spreading the word.
The islands are appearing more frequently in
travel magazines, which will further fuel demand.
In addition, connectivity to the Azores is steadily
improving. SATA Air Azores offers direct flights
(some on a seasonal schedule) from key hub
airports such as Amsterdam, Barcelona, Dublin,
Frankfurt, London (Gatwick) and Paris, to name
a few. Meanwhile, TAP Air Portugal offers a
daily direct service from Lisbon, and connects
onwards to Heathrow and Manchester for
UK travellers.
As momentum builds, there’s no better time
for travel curators to experience the magic of
the Azores for themselves and add this special
place. to their portfolio.
Connections Adventure in Portugal will take
place from October 27-30, 2019. To enquire
about attending, please contact Greg Reeves
on greg@weareconnections.com
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THE PIONEER OF
MODERN LUXURY
Slovenska cesta 59, 1000 Ljubljana, Slovenia | +386 (0)59 128 000 | ljuha.sales@ihg.com

CONNECTIONS
F U T U R E

2-5 May 2019
Connections Wellbeing
Terme Olimia, Slovenia

15-18 September 2019
Connections Weddings
Puglia, Italy

26th September 2019
ENIT Italian Tourist Board
St James’s Hotel & Club, London

27-30 October 2019
Connections Adventure
The Azores, Portugal

17-20 November, 2019
Connections Meetings
Valle D’Aosta, Italy

9-12 February 2020
Connections Tokyo
Japan

Should your company be participating at Connections?
We are hunting for the best and most innovative brands and suppliers. Please get in touch,
as we would love to discuss the possibilities. For more information, contact enquiriesweareconnections.com
or visit weareconnections.com For buyer enquiries contact Alex on alex@weareconnections.com
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SLOVENIAN
TOURIST BOARD

LUXURY SLOVENIA
DMC
HOST HOTEL:

I N T E R C O N T I N E N TA L
LJUBLJANA

C O N T E N T PA R T N E R :

M E D I A PA R T N E R :
THE TELEGRAPH

EUROMONITOR
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SPONSORS:
BRDA REGION

CERKLJE
TOURIST BOARD
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LIPICA STUD
FARM

JULIAN ALPS

LJUBLJANA
TOURISM

RTC KRVAVEC

VIPAVA VALLEY

